Group Tours

Chaperones-Supervision Policy

During community, service groups and preschool group tour visits, adult supervisors and
responsible chaperones attending must provide supervision of participants and manage
participant decorum at all times while visiting the museum.

Please be aware and review Museum Manners (Link to: 2026 5SMuseum Manners Oct 7.pdf)

Chaperones/Supervisors are admitted at no charge based on the “Chaperone to Participant

Ratios”.

o Aratio of one (1) adult supervisor/chaperone to participant ratios are admitted at no charge
and must be maintained at all times while in the Museum.
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Notes:

Service Groups (1, 2): 1 adult chaperone to 10 participants.
Schools (Excludes: Theory of Flight Program): 1 adult chaperone to 10 participants.

Pre-school, Kindergarten & Day Care 5yrs & under (2, 3): 1 chaperone to 3 children.
Day Camps (1, 2): 1 adult chaperone to 10 participants
Canadian Cadet Corp’s: 1 adult chaperone to 10 participants

1) Dependent on children ages, additional chaperones above the 1 to 10 ratio may occur.

2) Please advise museum when booking to determine requirements of a young age group.
3) Dependent on children ages, additional chaperones above the 1 to 3 ratio may occur.

If the ratio is not met, at the discretion of programming staff alternate arrangements may need to
be addressed prior to proceeding with the program.

Adult Assistants/Aids providing one-on-one (1 to 1) assistance to participants with a disability are
not included in those participant ratios and are also admitted at no charge.

Adults over (above) the participant ratio will be charged at the adult admission rate.



